
A D D I T I 0 N A L A G E N D A 

for the Regular Meeting of Red Deer 
City Council , TUESDAY, SEPTEMBER 6, 1988, 

commencing at 4 : 30 p . m. , in the 
Council Chambers , City Hall , Red Deer 
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NO . 1 
DATE: 

TO: 

FROM: 

RE: 

September 1, 1988 

City Council 

City Clerk 

AMBULANCE RATES 

At the Council meeting of August 22 , 1988, the following resolut ion 
was passed as a result of various complaints from seniors: 

" RESOLVED that Council of The City of Red Deer having 
considered various correspondence and petition 
regarding the City of Red Deer ambulance rate 
increase , hereby concur with the recommendations of 
the Ambulance Services Advisory Board as outlined in 
their report dated August 15 , 1988, re: Ambulance 
Rate Increase and as presented to Council August 22, 
1988; 

Counc i l further agrees to suspend ex t ra charge 
billing to senior citizens over 65 years of age until 
this matter is reviewed with Alberta Blue Cross and 
the Minister of Hospitals & Medical Care." 

Enclosed hereafter are further reports from the administration for 
l ' s information and consideration . 

Ci Clerk 
CS/ds 
Encl. 

1. 



2. 

DATE: September 1, 1988 

TO: CITY CLERK 

FROM: DIRECTOR OF FINANCE 

RE: INVOICING OF AMBULANCE SERVICE TO SE NIORS 

It is my understanding that subsequent to the last Council meeting Alberta 
Blue Cross has indicated they will not allow the City direct billing privi­
leges unless the City reduces its ambulance rates for all Alberta Blue Cross 
subscribers to the Alberta Blue Cross approved rates. 

It would now appear Council has basically the following alternatives: 

1. Do not do anything. Continue billing at the City approved rates 
and have Seniors pay the ambulance invoices and obtain reimbursement 
from Alberta Blue Cross. 

2. Reduce City rates for Blue Cross subscribers to the Blue Cross 
approved rates so direct billing by the City to Alberta Blue Cross 
can be allowed. (This alternative could also include reducing the 
rates charged all ambulance users). 

3. Accept a 30 day postdated cheque for the full amount of the invoice 
and give the Seniors an invoice stamped "Paid in Full" to submit 
to Alberta Blue Cross for reimbursement up to the Blue Cross 
approved rate. At the time the Senior gave the postdated cheque 
the Senior wou 1 d be advised of the amount Blue Cross wou 1 d not 
reimburse. By postdating the cheque 30 days it would allow time 
for Blue Cross to reimburse the Senior so funds would be available 
to f und most of the cheque . In the event the cheque was not received 
from Blue Cross within 30 days, the Senior could contact the City 
and request an extension on cashing the cheque. 

If Council does not agree to consider reducing the City ambulance rates, 
then I would recommend alternative (3) be approved. This recommendation has 
been discussed with the City Solicitor and he agrees it would be the most 
appropriate way to assist the Seniors. 

If Council approves the recommendation, then the invoices for ambulance 
service subsequent to the last Council meeting that have not been sent out, 
and any future invoices, would be mailed with instructions on the procedure. 

A. WILCOCK, B. COMM., C.A. 
Director of Finance 

AW/jrt 

c . c. Accounts Receivable 
Fire Ch ·ief 



Date: August 31 , 1988 

TO: City Clerk 

FROM : Fire Chief 

Re: Alberta Blue Cross - Payment C•f Ambulance Fees by Assignment 

On August 31st , I sopke to Mr . Graham Ferguson, Vice President , Alberta 
Blue Cross regarding assignment of ambulance billings to the City of Red 
Deer. 

He informed me that Alberta Blue Cross dropped assignment of ambula.1ce 
fees some two years ago as they considered it a form of direct billing. 

As direct billing is offered to ambulance services who maintain the 
rates offered by Blue Cross , his Board of Directors do not wish to 
reinitiate assignments. 

Forwarded for your information . 

;(?~ 
Robert Oscroft 
Fire Chief 

RO/cb 

Commissioners' Comments 

l~e would concur with the recomnendation of the Director of Finance. 

"R.J . ~l:GHEE" 
Mayor 

"M.C. DAY" 
City Commissioner 

3. 



DATE: August 25, 1988 

TO: Fire Chief 

FROM: Assistant City Clerk 

RE: AMBULANCE RATES COMPLAINTS 

At the Council meeting of August 22, 1988, consideration was given 
to various letters relative to the above topic and at which meeting 
the following resolution was passed. 

"RESOLVED that Council of The City of Red Deer 
having considered various correspondence and 
petition regardi~g the City of Red Deer 
ambulance rate increase, hereby concur with 
the recommendations of the Ambulance Services 
Advisory Board as outlined in their report 
dated August 15, 1988, re: Ambulance Rate 
Increase and as presented to Council August 
22, 1988: 

Council further agrees to suspend extra charge 
billing to senior citizens over 65 years of 
age until this matter is reviewed with Alberta 
Blue Cross and the Minister of Hospitals & 
MedicaL Cax..e,- "---

As indicated in the above resolution, Council concurred with the 
recommendations of the Ambulance Services Advisory Board to maintain 
the existing Ambulance Fee Schedule and to pursue a form of 
assignment route to Blue Cross or limit direct billing to alleviate 
pressure on senior citizens. With regard to the second 
recommendation, however, Council did suspend billing the extra 
charge to senior citizens over 65 until the matter is reviewed with 
Alberta Blue Cross and the Minister of Hospitals and Medical Care. 

I would request that you now be in contact with Alberta Blue Cross 
and the Minister of Hospitals and Medical Care to formally request 
that a form of assignment or direct billing from the City to Blue 
Cross be allowed and ask that a response be received in time for 
presentation to the September 6, 1988, Council meeting at which time 
this topic will again be discussed. 

As preparations for the September 6, 1988, agenda will begin the 
week of August 29, I would ask for your report no later than August 
30, 1988. 

If you have any questions, 
~tipg you will find this 

K.~ 
Assistant City Clerk 
KK/ds 
c.c. Mayor 

please do not hesitate 
satisfactory. 

City Commi ssioner 
Deputy Ch i ef, Ambulance 
Dir. of Fi nance 

to contact me. 



,,.... 
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August 18, 1988 

Mr. Stockwell Day, M.L.A. 
Red Deer tbrth 
507 , 4808 Ross Street 
RED DEER, Alberta 
T4N 1X5 

Mr. John Oldring, M. L. A. 
Red Deer South 
503, 4901 - 48 Street 
RED DEER, Alberta 
T4N 6M4 

Dear Sirs: 

Office of Ike Mator 

~ 

- . 
v 

RE: RED DEER ~ RATES 

'Ihe Alberta Acrbulance <:perators Association (A. A. 0. A. ) , of which 'Ihe City 
of Red Deer is a merrt>er , recornrends arrbulance rates to be charged by its 
merrbers each year. In May of 1988 the Minister of Hospitals and Medical 
Care directed a letter to m.micipalities requesting mmicipal councils across 
the province to defer making any decision on the new rates proposed by A. A.O.A. 
until the government had had an opportunity to fully assess the A. A. o. A. 
proposal. 

Because the City had not heard anything further from the government regarding 
its review of the A. A. O. A. rate increases , and because the increases were 
necessary to offset cost increases , at the Council ~ting of July 11, 1988, 
City Council adopted the A. A.O. A. recornrended rates. It should be noted 
that the Minister of Hospitals and Medical Care had known for a year that 
the new rates would be irrp:>sed and, in addition, various parties, including 
'Ihe City of Red Deer, have, over the years, lobbied the province for a review 
of the arrbulance service, but without success • 

• • • • 2 
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Mr. Stockwell Day, M. L. A. 
Mr. John Oldring, M.L. A. 
Page 2 
August 18, 1988 

en July 13 , 1988 , the Minister announced to rrunicipalities that the governrrent , 
in conjunction with Alber ta Blue Cross, had established its own rates, and 
encouraged all rrunicipalities to not exceed those rates. Subsequent to the 
Minister ' s announcerrent , Alberta Blue Cross advised the A.A.O.A. by letter 
of July 14 , 1988, that rrunicipalities which chose not to charge within the 
Provincial Goverrurent guidelines would be required to seek rei.rrburseirent 
directly from the subscriber. 

At its rreeting of July 25 , 1988, Red Deer City Council reaffinred its decision 
to adopt the A.A. O.A. rate increases , and requested that the Fire Chief advise 
Alberta Blue Cross , based on its letter of July 14 to A.A.O. A., that the 
City would be tenninating its direct bill agreerrent with Alberta Blue Cross . 
Council agreed that if Alberta Blue Cross is not prepared to accept City 
bills , all future bills to patients include an explanation of the City's 
position. 

At the July 25 , 1988 Meeting of Council it was further agreed that the Mayor, 
through the offices of our M. L. A. s , attenpt to arrange a rreeting with the 
Minister of Hospitals and ~ical Care to discuss this irrportant issue. 

In this regard we would appreciate your assistance in arranging such a maeting 
as soon as possible . 

'lh.ank you for your attention to this request . 

For your infomation and perusal , we are attaching our correspondence on 
this issue. 

Sincerely, 

R. J . McGHEE 
Mayor 

FMS/bd 

Att. 

cc: City Clerk 
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THE CITY OF RED DEER 
P . 0 . •ox gooa. RED DEE" · AL•l RTA T4N 3T4 

City Cler1l'• Department ~2-8132 

August 25, 1988 

Ms. Doreen Middleton 
114 - 52 Piper Drive 
Pines Lodge 
Red Deer, Alberta 
T4P 1H8 

Dear Madam: 

RE: AMBULANCE RATE INCREASE/BLUE CROSS BILLING 

l'ILI No . 

At the . Council meeting of August 22, 1988, 
to your letter regarding the above topic 
Council passed the following resolution: 

consideration was given 
and at which meeting 

"RESOLVED that Council of The City of Red Deer 
having considered various correspondence and 
petition regarding the City of Red Deer 
ambulance rate increase, hereby concur with 
the recommendations of the Ambulance Services 
Advisory Board as outlined in their report 
dated August 15,. 1988, re: Ambulance Rate 
Increase and as presented to Council August 
22, 1988; 

Council further agrees to suspend extra charge 
billing to senior citizens over 65 years of 
age until this matter is reviewed with Alberta 
Blue Cross and the Mi nister of Hospitals & 
Medical Care." 

The decision of Council in this instance is submitted for your 
information . As indicated in the above resolution, the City will be 
now contacting the Alberta Blue Cross and the Minister of Hospitals 
and Medical Care to attempt to again implement direct billing for 
ambulance bills to Blue Cross. In the interim, the billing to 
seniors for the extra charge above the cost of blue cross rates will 
be suspended until tne matter is again heard by Council at the 
September 6, 1988, Council meeting. 

If you wish to be in attendance at the September 6, Council meeting, 
I would ask that you contact the undersigned in the morning of 
September 2, 1988, for an approximate time the matter will be heard 
by Council. 

• • 2 
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Page 2 
Doreen Mi ddlet on 
August 25, 1988 

I would like to take this opportunity to thank you on behalf of 
Council for presenting your concerns. If you have any questions, 
please do not hesitate to contact the undersigned. 

Trusting you will find this satisfactory. 

Sincerely, 

~loss 
City Clerk 

c.c . Fire Chief 
Deputy Chief, Ambulance 
Dir. of Finance 
Verne Reeves, Piper Creek Lodge Foundation 



. .. 
THE CITY OF RED DEER 
P . o . aox Ii 008. RED DEER, AL•ERTA T4N ST4 

City Clerk'• Department 342·8132 

August 25, 1988 

Ms. Ivy Reid-Rosenauer 
Pines Lodge 
#207, 52 Piper Drive 
Red Deer, Alberta 
T4P 1H8 

Dear Madam: 

RE: AMBULANCE RATE INCREASE/BLUE CROSS BILLING 

l'ILE No . 

At the Counci l meeting of August 22, 1988, 
to your letter regarding the above topic 
Council passed the following resolution: 

consideration was given 
and at which meeting 

"RESOLVED that Council of The City of Red Deer 
having considered various correspondence and 
petition regarding the City of Red Deer 
ambulance rate increase, hereby concur with 
the recommendations of the Ambulance Services 
Advisory Board as outlined in their report 
dated August 15, 1988, re: Ambulance Rate 
Increase and as presented to Council August 
22, 1988; 

Council further agrees to suspend extra charge 
billing to senior citizens over 65 years of 
age until this matter is reviewed with Alberta 
Blue Cross and the Minister of Hospitals & 
Medical Care." 

The decision of Council in this instance is submitted for your 
information. As indicated in the above resolution, the City will be 
now contacting the Alberta Blue Cross and the Minister of Hospitals 
and Medical Care to attempt to again implement direct billing for 
ambulance bills to Blue Cross. In the interim, the billing to 
seniors for the extra charge above the cost of blue cross rates will 
be suspended until the matter is again heard by Council at the 
September 6, 1988, Council meeting. 

If you wish to be in attendance at the September 6, Council meeting, 
I would ask that you contact the undersigned in the morning of 
September 2, 1988, for an approximate time the matter will be heard 
by Council. 

• • 2 
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Ivy Reid-Rosenauer 
August 25, 1988 

I would like to take this opportunity to thank you on behalf of 
Council for presenting your concerns. If you have any questions, 
please do not hesitate to contact the undersigned. 

Trusting you will find this satisfactory. 

Assistant City Clerk 
KK/ds 
c.c. Fire Chief 

Deputy Chief, Ambulance 
Dir. of Finance 
Verne Reeves, Piper Creek Lodge Fo~ndation 



City Clerk'• Department 342-8132 

August 25, 1988 

Ms. Molly Johnston 
Residence Manager 
Pines Lodge 
52 Piper Drive 
Red Deer, Alberta 
T4P 1H8 

Dear Madam: 

RE : AMBULANCE RATE INCREASE/BLUE CROSS BILLING 

FILE No. 

At the . Council meeting of August 22, 1988, 
to your letter regarding the above topic 
Council passed the following resolution: 

consideration was given 
and at which meeting 

.,RESOLVED that Council of The City of Red Deer 
having considered various correspondence and 
petition regarding the City of Red Deer 
ambulance rate increase, hereby concur with 
the recommendations of the Ambulance Services 
Advisory Board as outlined in their report 
dated August 15, 1988, re : Ambulance Rate 
Increase and as presented to Council August 
22, 1988: 

Council further agrees to suspend extra charge 
billing to senior citizens over 65 years of 
age until this matter is reviewed with Alberta 
Blue Cross and the Minister of Hospitals & 
Medical Care." 

The decision of Council in this instance i s submitted for your 
information. As indicated in the above resolution, the City will be 
now contacting the Alberta Blue Cross and the Minister of Hospitals 
and Medical Care to at t empt to again implement direct bill i ng for 
ambulance bills to Blue Cross. In the interim, the billing to 
seniors for the extra charge above the cost of blue cross rates will 
be suspended unt il the matter is again heard by Council at the 
September 6, 1988, Council meeting. 

If you wish to be in attendance at the September 6, Council meeting, 
I would ask t hat you contact the undersigned in the morn i ng of 
September 2, 1988, for an approximate time the mat t er wi ll be heard 
by Council. 

• • 2 



Page 2 
Molly Johnston 
August 25 , 1988 

I would like to take this opportunity to thank you on behalf of 
Council for presenting. your concerns. If you have any questions, 
please do not hesitate to contact the undersigned. 

Trusting you will find this satisfactory. 

City Clerk 

c.c. Fire Chief 
·Deputy Chief, Ambulance 
Dir. of Finance 
Verne Reeves, Piper Creek Lodge Foundation 
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NO. 9 

Mavor Bob McGhee, 
City Hall, 
Red Deer, Alberta 

114-52 Piner Dr i ve, 
Pines Lodp:e 
Red Deer,Alberta 
Auf!. 4 , 1988 

Dear Mr. McGhee: Re: Ambulanc~ Rate Increase 

150. 

On July 26/$g I had a very severe an£ina attack which I was unable 
to control. The ambulance was callee to take me to hos~ital to get 
medical attention. At the time I thought I was covered by Alberta 
Blue Cross. 

Since coming home from hospital I received a bill from the City 
ol Red Deer billing me for $190.)6. Thinking this was a mi. stake I 
called the Accounts Receivable denartment only t o be told, it was no 
mist~ke, that theCity no longer had a contract with Blue Crossbecause 
thev had rejected the nrooosal . set forth by the Blue Cross as to what 
they '-muld nay. It wasn't enough for the City' no they wanted more. 

On checkin~ with Blue Cross office t hey informed me that most Citie 
and Towns in Alberta had accepted their oroposal, but City of Red Deer 
was one of a few who didn't. This meant we had to nay for \he ~ 
ambulance service ourselves and then send in a claims fornf' to Blaertross 
for reinbursement. However we wru ld no·t be fully reinbursecf.., we ~ul4l 
only be piven what the Blue Cross had offered in their oropoaal. I 
can tell you the oeoole of Red Deer are really uo in arms o~r ~hie, to 
think that you and the counsellors would reject something this important 
to all the citizens of Red Deer. This outs many lives in jenorady because 
alot will not be able to afford to use the ambulance from now on with the 
situation as it stands at the nresent time. 

Always before I received very ~ood care from ambulance attendants, 
but no~ it seems they have asked f or more money they are very lax in 
the ca~t..tthey give. They arrived at the Lodge at aonroximately 12:15 A.M. 
and it,314 hr. later when they were driving out of the Pines Lodge 
yard heading for the hos~ital. The attendant was unable to ~et an I.V. 
started. He then stated that if he did ~et one going he had no medication 
with him he could give me for any relief as he hadn't been provided as 
yet with his packet or medication. After wasting all this time here they 
final+z~•• to~ hAlnital about one hour after their arrival at the 
Lod~e~tail..d'oDJ.y then was I able to get some medical attention. Does 
this kinct:of' ... are deserve more money? In my books NO • Had it actually 
been a . hea.rt att,eJs.:,. .instead of a severe angina attack I could have died 
before . the~ eTen~aitemnted t 0 take me to the hos~ital or give me the 
assistance I required. 

I have heard you many times Mr. McGhee say the Senior Citizens of 
Red Deer made this City what it is t oday a~d that they deserve to be 
well resrected a!d receive the best of care nossible. Where was your 
thinkinlZ when you and coiJncil decided to reject the Blue Cr oss pronosal 
and le~ ve the Seniors and Citizens of Red Deer with the dirty deal 
thev are getting now. 

2 ••••••••••••••••• 
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151.. 

Some 0f you ~~ipner Snanners I knew ~hen y0u were still wetting 
your diapers and I was w0rking mv fin~ers to the bone. Yo~ p.rew un 
and went to school with my dau~hter. ~ow y0u s).t there so hirh ar d mi:~x 
micrhtymakin~ rash dec i sions as Y•) U are doinP' , n0t h<wir ~ 8 C8re or 
one ounce of compassi0n f0r the elders. I trust yl')u will reoren t hi s 
mc:t -=.er and it wi Ll h.e br0up-h~ '..l '"' ?.t t he r.ext co1.rnc i l met t i ng a nd t he 
Good Lord ·~~11 ~ive you all the good sense and judgement t n rever se 
your decision. 

I hone we '"ill see some go0d res1llts on this matter very s hortly. 
Remember we are not yoin~ to take this lyi n~ down and unless somet hing 
is do~e soon you will he hearin~ from us sooner than you ex~ect. 

c.c. Mr. Stock~~ll Day 
MLA for Red Deer ~~0rth 

• 

Yours very truly , 

(7'?,(0 j m~ ~ 
{Mrs. } Doreen Middleton 
114-52 Piner Drive 
0 ines Lod~e 
Red Deer,Alberta 
T4P 1H$ 

·. 



:~yor :ircGhee ~ .'.;i ty Council1.ors 
4914 - 48 Avenue 
Red Deer, Albert a 

Dear Mayor McGhee and Councillors; 

5'2 Piper J rive 
Red Jeer. Alberta 
August 4 , 1938 

A recent issue of the Red Deer Advocate carried an article headlined 
"City Ambulance Rates Increased". As the manager of a senior citizens 
lodge, I have a few concerns I would like to share with you. 

· As you are no doubt a~are lodges provide housing for seniors. We 
do not have nurses on staff because we are not nursing hemes. We do, 
however, have several residents with heart conditions, chronic lung 
conditions, etc . We also run into situations where a resident may fall 
and there is the possibility of a fracture. 

Our present procedure when dealing with an emergency situation is to 
call an a.mbu lance and prcvide our residents with the best professional 
care possibl~. All of my staff have been instructed "When in doubt, c.e.U,: ,;::~i;.·~ 
the a.mbu lance". We don't pretend to be medical professionals when it · . ··~..;. 
comes to dealing with the health and safety ·of our residents. We don't ... ,' ...... 
waste time asking the resident whether or not he/she wishes to go to the ,,,. ~.ffi..""·' 1 

hospital via ambulance or t axi. We respond to the situation in the moat ... .. :.. ~ 
efficient and safest method possible. · ' .... ;."'-

Your recent decision has made it difficult for us to follow our 
standard procedure. We have alway3 felt confident that we were?providing 
the best possible care for our residents in emergency situations. We never had 
to concern ourselves or our residents regarding additional costs billed 
directly to them as a result of staff actions in dealing with tbe emergency. 

I found it interesting when speaking with a representat ive of Alberta 
Blue Cross that only seven centres in Alberta chose not to go with the n•"' 
fee schedule and direct billing to Alberta Blue Cross. Basic Old Age 
Pension is the same a.mount for seniors throughout Alberta. Is there some 
reason why the senior citizens of Red Deer should be treated any differently 
than the majority of other centres? Should their health and safety be 
jeopardized because ambulance operators want more money? Cne senior citizen 

~f~·_ thought ao much of the senior citizens that he hosted 
.. lel~~l'1i7ty" every year for them, why didn't he take that 

6· ... e ambulance costs? It would certainly be a more 
. ~··.~y of handling city coffers. 
J'O .. ~and the city aldermen to review this situation and 

reconsider your decision. The senior citizen should not be directly billed 
for ambulance services- If you believe that the senior citizens of today 
are the back-bone of the country then show them some consideration and 
appreciation, particularly in the years when they need the security of 
knowing that help is only a phone call away. 

c .c. Stockwel l Day, M. L.A. 

Marvin Moore ,, Minister of Hospitals 
& ~edieal Care 

Sinderely, 

Yr(~wJz-~ 
Moll;~ ~~~o~ 
Residence Manager, Pines Lodge 
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My opinions regarding ambulance service are endorsed by the following; 

'LJ917.~k~ 
./~eY~vv' -Z-J.,1_ [ ~ ~ 

/ 

L{., 4- {. '-C<--Y7 ~ k-.-, 
(, ~- I- - ,-;Ki::- I!~ 
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207 - 52 Piper Drive 
Red Deer 
Alberta T 4P 1 H8 

Mayor Bob McGhee 
City Hall, Red Deer 
Alberta. 

Dear Sir: 

156 . 

In regard to the new rule of paying for the Ambulance, which to we people 
of Lodge, it is outrageos . 

I am very worried, being alone with no family . Were I to be in the hospital 
for a length of time, h ow would I pay the bill, or collect from the Blue 
Cross. I have no car. 

We are all in a difficult position. We think it would be a more considerate 
thing to do, for the city council to accept the corTract made by the Blue 
Cross. 

We have worked hard in this city, and have been proud of it. The seniors 
deserve a little consideration. The working families, who strive to make ends 
meet, also. 

I remain, 

Yours Sincerely, 

11 II 
Ivy Reid - Rosenauer. 
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DATE: 

TO: 

FROM: 

RE: 

AUGUST 5, 1988 

CITY CLERK 

DIRECTOR OF FINANCE 

AMBULANCE RATES - SENIOR CITIZENS 

Until Counci 1 approved the new ambulance rates, the procedure was to 
submit the ambulance invoice for a senior citizen directly to Blue Cross 
for reimbursement. Blue Cross then paid the City for 100% of the invoice 
amount. 

As a result of the new rates approved by Counc i 1, the procedure is for 
the C it y to i n v o i c e the pat i en t . The pat i en t then submits a c 1 aim to 
Blue Cross for reimbursement . Because the City ambulance rates are now 
higher than what Blue Cross will reimburse , a portion of the bill will 
not be reimbursed by Blue Cross to the patient . 

The following table illustrates the difference between the rates Blue 
Cross will reimburse and the rates charged by the City: 

Service Description City Rate Blue Cross Rate Difference 

B. L.S. 
- Base Rate $132.00 $113.50 $18 . 50 
- Distance $2.04/Km $1 .76/Km .28 

A.L.S. 
- Base Rate $172 .00 $147.50 $24.50 
- Distance $2 .04/Km $1.76/Km .28 

As a result of the new City rates, an in town transfer (A .L S. ) would 
cost about $192.40. The patient would pay this cost and be reimbursed 
for $165.10 by Blue Cross. 

The purpose in the new rates was to make the ambulance users responsible 
for more of the deficit for running the ambulance service . In 1988 the 
ambulance deficit was expected to be $314,000 . If the new rates had been in 
effect for a full year, the deficit would still be $242 ,000. 

It is interesting to note that Blue Cross is requiring patients to pay 
the invoice before they can receive reimbursement at the Blue Cross rate . 

. • • 2 
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City Clerk 
Page 2 
August 5 , 1988 

An alternative that would be more reasonable and much easier for the 
patient would be for Blue Cross to allow an assignment of reimbursement 
to go directly to the City so the patient would only have to pay the 
difference. This policy appears to be purposely intended to make it 
unnecessari ly difficult for the patient so more pressure is put on the 
City. 

A. Wilcock, B. Comm . , C.A. 
Director of Finance 

AW/mrk 

c.c. Fire Chief 

160 . 
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August 15, 1988 

TO: CITY COUNCIL 

FROM: AMBULANCE SERVICES ADVISORY BOARD 

RE: AMBULANCE RATE INCREASE 

At the August 10, 1988 meeting of the Ambulance Services Advisory Board con­
sideration was given to correspondence from Alberta Blue Cross indicating that 
the City's contract with Blue Cross will be terminated if we did not maintain 
the rates set by them. Also receiving consideration were letters from the pub­
lic voicing their concerns over the present situation of the user being directly 
billed . On consideration of the above, resolutions as noted hereunder were in­
t reduced and passed. 

"THAT the Ambulance Services Advisory Board recommend to Council of 
the City of Red Deer maintaining of the existing fee schedule as ap­
proved by Council in order to maintain the present level of ambulance 
service." 

"THAT the Ambulance Services Advisory Board request City Council to 
pursue a form of assignment route to Blue Cross or limit direct billing 
to alleviate pressure on senior citizens in this respect and as directed 
by the Board August 10, 1988." 

The above resolutions are submitted to Council for their information and action. 
Trusting you will find this satisfactory . 

~E~ 
Ambulance Services Advisory Board 



PRESS RELEASE 

The City of Red Deer has been forced by the Provincial 
Government and Alberta Blue Cross to bill their subscribers 
directly for ambulance service, which in the past had been 
billed to Alberta Blue Cross. Patients must now pay the bill 
themselves. and seek reimbursement from Alberta Blue Cross 
once they receive the payment receipt from the City. This 
includes s enior citizens, who had previously been paid for b y 
the Provincial Government through Alberta Blue Cross. ABC 
has indicated that they will not pay the full amount of these 
bills any longer. 

BAD<GROUND 

Under the terms of the Municipal Government Act. and as a 
long standing policy of the Provincial Government, ambulance 
service is considered to be a Municipal responsibility. The 
City has objected to this position on the basis that 
ambulance service is an integral part of health care. and as 
such it should be a Prov incial responsibility . Nevertheless, 
the City has opera~ed an ambulance service through the Red 
Deer Fire Department since 1962, and added paramedics to the 
service in 1985. 
The Act states in section 168(b) that a municipal council may 
"f i :-: the fees that may be charged in respect of ambulance 
services.'' In previous years, these rates have been arrived 
at through discussion between the Alberta Ambulance Operators 
Association. of which the City is a member, and Alberta Blue 
Cross, and then approved by Council to be effective July 1st 
of each year . The Provincial Government paid for all 
ambulance service to senior citizens through Alberta Blue 
Cross. 
Last year, 1n response to urgent pleas from the Province to 
hold down health care costs, no increase was applied to the 
rates charged for senior citizens under Blue Cross, and the 
increase to other Blue Cross claims was 51.. For all other 
government departments and agencies, as well as for 
individuals not covered by Alberta Blue Cross. the rates were 
set at $172 for Advanced Life Support service and $132 for 
Basic Life Support service, plus $2.04 per kilometer. It was 
made clear that this consideration would be e xtended for one 
year only in • letter from Mr. Andrew Moffat, President of 
the Alberta Ambulance Operators Association, to the Honorable 
Marvin Moore, Minister . of Hospitals & Medical Care. The 
letter states in part: 

· "In response to the strong personal plea of Mr. Beck <Mr. 
Moore's representative) that increases to Government 
sponsored programs or the levying of extra billing charges 
would be politicall y perilous to the Government •s both would 
fly in the face of strongly e x pressed Government stands in 
the Health Care f ield, the Alberta Ambulance Operators 
Association agreed t o withhold increases in both the 01 and 
66 groups of Alberta Blue Cross for one year. 
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" This was done e :: pressl y as a sL1pport i ve goodwi 11 gestL1re to 
the Provincial Government and on a onetime basis only. Mr . 
Beck wa5 uneqL1ivocally told that as of 1 Jul y , 1988~ these 
e xceptions woL1ld end. thLls giving the Government a full year 
wi thin which to modify the political climate so that the 
subsequent increase WOLtld be politically bearab le ." 
Mr . Moore , in his reply of October 20, 1987 stated again that 
" The gov ernment has al ways Ltphel d the position that ambulance 
services are a municipal responsibility.", and that "Your 
Associ ation 's assistance in holding back on rate increases in 
the cLtr-rent budget year is apprec i ated. " 
On April 20. 1988 the Alberta Ambulance Operators Association 
announced f ol lowing their convention in Jasper that there 
would be no increase to the previous year's rates, bllt that 
Alberta Blue Cross would now be e x pected to pay this r-ate 
effective Jul y 1st, 1988. as per their understanding from the 
previous year. On July 11.1988 Red Deer City Council passed 
~ motion adopting these rates. to be effecti v e July 12 . 
On May ~4. 1988 Mr. Moore sent a letter asking all 
municipalities to delay consideration of a rate increase 
un til he had had ti me to consider the AAOA proposal. We 
heard nothing further fr om Alberta Blue Cross or the 
Government until on July 13, 1988 Mr. Moore annoL1nced that 
the Province, in cooperation with Alberta Blue Cross had 
established their own rates of $147.50 for ALS service, 
$113.50 for BLS service and $1.76 per kilometer. We then 
received a letter dated July 14 from ABC announcing the 
imposition of these rates and stating in part: 
" This is an interim approach until implementation of the 
recomme ndat ion s inc luded in the <New Dimensions in Emergency 
Health Services: An Alberta Solution> ambulance report and 
all ambulance services are encouraged to support these rates. 
Your cooperati on will go a long way in insL1ring acceptance of 
future funding arrangements arising out of the ambulance 
report." 
"Those who choose not to charge within the max imum rates 
outlined in the schedule attached will be required to seek 
reimbursement d i rectly from the subscriber, who in turn will 
be responsible for paying the account and then seeking 
reimbursement up to the allowable rate from Blue Cross." 
It is interesting to note that in the five year period from 
January, 1983 to July, 1988 Alberta Blue Cross has increased 
its rates to its famil y subscribers from $36.93 to $68.94 Can 
87% increase> for dental coverage; from $9.96 to $24.82 Ca 
149% increase> for medical coverage (including ambulance>, 
while the AAOA has increased its rates from $117.00 to 
$172.00 for ALS coverage and from $90.00 to $132.00 for BLS 
coverage (a 47/. increase in each case.> 
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ALBERTA AMBULANCE OPERATORS 

ASSOCIATION 
184:9 - 97A Avenue Edmonton. Alberta T5T 3L6 

Telephone 484-1568 

September 29, 1987 

Honorable M•rvin E. Moore 
Minister of Hospitals ~ Medic•l Care 
42:. Legislature Building 

· Edmonton, Alberta 
T~K 2Ec6 

Dear Sir: 

Re ~ . 3 

I wish to place on record the position of the Alberta Ambulance Operators 
Association as explic1ty st•ted and acknowledged at our meeting on ~ June, 
1987 with Alberta Blue Cross and your personal represent•tive, Mr. George 
Beck, at which the 1987/88 Alberta Alnbul•nce Operators Association 
recommended rates were established. 

For m•ny ye•rs the Ambul•nce Oper•tors of Albert• h•v• independently pursued 
a policy of holding-the-line on •mbulance rates. Annual r•te increases have 
been held to the Edmonton COLA and, occasionally to :ere, even though the 
actual cost of operations have annually increased ~Y as much •s ten times 
the COLA. In short, the ambulance oper•tors of this province went 
exercising a self-imposed fiscal restr•int in Heal th Care when !l£ others 
were ! This has, regrettably, brought us to an economic state of doubt~ul 
operational · viability. 

This is virtually the only jurisdiction in North America in which the senior 
level of government does net accept .,.bulance operations as an inteQral part 
of th• Health Care system and underwrite at least ~O'l. of th• operational 
cost. We cannot continue to survive under past circumstances where we are 
only subject to H••lth Care influence when politcally convenient, but not 
when it is to the pati•nt's benefit or in the interests of keeping •mbulance 
ope~ations vi•ble. 

Th• June .. •ting confirmed th•t henceforth it would be the Alberta Ambulance 
Operators Association policy to est•blish annual rates in keepinQ with the 
changing cost of operations. The operators are Q.Qi preoccupied with a 
concern over profit or profit ~argins - but with meeting their cost of 
operations. The Provincial Govern~ent has gone to some pains over the past 
twelve years to point out that ambulance operations in Alberta •r• a part of 
"private enterprisett and not a government controll•d or ••na9ed oper•tion -
and th• Alberta Ambul•nc• Oper•tors Association has been cle•r in its strong 
opposition to •ny form of provincially run or m•n•9•d service. The 
Gov•rnment ~ust accept • consistent position in •llowin9 ambul•nce 
operations to exercise at least that degr•• of •private •nt•rprise" freedom 
th•t permits Adjustment of income to meet oper•ting e:: penses. 
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Honorable Marvin E. Moore - September :9, 1987 Page ~. 

In response to the strong personal plea of Mr. Beck, that incre~ses to 
Government sponsored programs or the levying of extra billing char;es would 
be politically perilous to the Goverment as both would fly in t he f ace of 
strongly expressed Government stands in the Health Care field, t he Alberto 
Ambulance Operators Association agreed to withhold increases in beth the 0 1 
and 66 groups of Alberta Blue Cress for one year. 

This was done expressly as a supportive goodwill gesture to the Provi ncia l 
Government and on a one-time basis only. Mr. Beck was unequivocab ly told 
that as of 1 July, 1988, these ~:ceptions would end, thus giving t he 
Government a full year within which to modify the political cl i mate so t~at 
the subsequent increases would be politically bearable. 

Alberta ~mbulance services ha~e ~~•n in the f~r ·efront of ma i ntai ning f i sc~ l 
Heal th Care responsibility for many years. There is evidence that this has 
now brought us to a state where th• standard of patient care available to 
our citi:ens is rapidly falling below an acceptable level. The ambulance 
operators must, and wi l l, resist such a degradation. Quite apart from t he 
question of income-through-rates, your Policy Advisory Committee was 
provided with a number of opt i ons and courses of action that will re-i nstate 
Alberta's very high level of emergency health service in the ambulance 
field. 

In the meanwhile, however, the Alberta Ambulance Operators Association 
position expressed and tcknowledged at our June, 1987 •••ting must remain 
clear: in th• future, the Alberta Ambulance Operators Association 
recommended rates will reflect the current cost of operations, modified only 
for those P•Y••s providin; rapid cash flow or markedly reduced oper•ting 
costs. 

I. thank you for this oppor"'tunity to restate what I am sure your 
representative must already have passed on to you. 

pt,dt£we?)!,1rY 
Andrew C. Moffat 
Presid.nt 

ACl'1/jwo 

cc. Alberta Blue Cross 
Ray Martin, Leader of the Official Opposition 
Nick Taylor, Leader of th• Liberal Party 
Alberta Urban Municipalities Association 
Albert& Association of Municipal Districts and Counties 
Members of the Albert• Ambulance Operators Association 
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Office of the Minister 
HOSPITALS AND MEDICAL CARE 

423 Legislature Building , Edmonton . Alberta . Canada TSK 286 403/427-3665 

Mr. Andrew C. Moffat 
President, 

October 20, 1987 

Alberta Ambulance Operators Association 
18429 - 97th Avenue 
EDMONTON, Alberta 
TST 3L6 

Dear Mr. Moffat: 

In response to your Septeaber 29, 1987 letter, I would like to 
provide the following comnenta. 

Mr. George Beck attended the meetings between your Association 
and Alberta Blue Cross to present the government'• position 
concerning holding ambulance rates for Non-Group subscribers and 
aeniors aubsidized under the Ion-Group Plan. In all other matters, 
he was merely a department observer. I believe this fact was 
reinforced at your September 28th aeeting with department staff. 

The government has always upheld the position that ambulance services 
are. a municipal responsibility. Concerns regarding deficiences 
in . the system should be addressed by the municipalities • 

. Many of the concerns raised in your letter will be considered by 
the Policy Advisory COlmlittee in the course of their investigations 
and I anticipate the rec<nmendationa will precipitate improvement• 
in ambulance services to Albertans. 

Your Association'• assistance in holding back on rate increases 
· in the current budget year ia appreciated. 

OCT 30 937 

Yours truly, 

MARVIN !. MOORE 
Minister of Hospitals 
and Medical Care 



Corranissioners' Corrments 

Ne would concur with the recorranendations of the Administration and the 
Ambulance Services Advisory Board . 
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For the benefit of Council and particularly those people who have 
written letters , we attach correspondence from a previous agenda which outlines 
rationale behind Council ' s decision . 

''R. J. ~(:(}{EE' I 

Mayor 

"M .C. DAY" 
City Corranissioner 



DATE: September 7, 1988 

TO: Dir. of Finance 

FR0·1: City Clerk 

RE: AMBULANCE RATES/ ALBERTA BLUE CROSS 

At the Council meeting of September 6, 1988, your report, along with that of the 
Fire Chief, concerning the above topic was again considered by Colillcil . At the 
aforesaid meeting, Council passed the following motion . 

"1HAT the fee for arrbulance services to all Blue Cross subscribers 
be as approved by Blue Cross effective July 12, 1988." 

The decision of C:Ouncil in this instance is submitted for your infonnation and 
appropriate action . I trust that you will be notifying Alberta Blue Cross of 
C:Ounci 1' s decision in this instance . 

Notwithstanding the above decision, Council has requested that the administration 
pursue meeting with the Minister to discuss this issue. By way of a copy of this 
memo, I am requesting the Mayor to continue to pursue this matter. 

1/d 
City Clerk 
CS/ds 
c.c. Mayor 

City C:Orronissioner 
Fire Olief 
Deputy Chief, Anbulance 


